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Quarter 1 Quarter 2 Quarter 3 Quarter 4

Target 80% 80% 80% 80%

2020 100% 64% 71% 50%

2021 100% 43% 75% 100%

2022 83% 100% 100% 100%

2023 83% 100% 100% 100%

2024 92% 86% 93% 73%

2025 83% 83% 95% 86%

2026 97% 93%
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Retained Business


